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In the second of a series of articles profiling 

local community heroes, photojournalist 

Carole Edrich introduces us to 

Mark Mountney

Angels Everyone knew when Zoology hair salon 
proprietor Mark Mountney was about to 
get married. I'm told that even Monica, 

the Big Issue lady, wished him all the best. The 
Zoology family (as he calls his staff) decided 
to mark the occasion in a very special way, 
one that demonstrates their faith in his sense 
of humour and the special regard in which he 
is held. 

Picture his surprise, on arriving home, to find a 
mountain of wedding presents from each staff 
member. Imagine the intriguing possibilities 
inherent in 16 beautifully-wrapped parcels of 
different sizes and shapes. Consider how moved 
he must have been at the moment of discovery. 

However, although they all looked different, they 
were identical inside. Lola explained: "We went 
to Argos and all got the exact same cheapest 
toaster that we could find."

Mark took it all in good form, as can be seen on 
Zoology's Facebook page, where he posted 

a shot of the Zoology family after he had 
opened the gifts. More recent posts 

show that Zoology donated a pound 
to Cancer Research for every 'like' 

received before Mother's Day, and 
that the salon offers free wig cutting 
for those undergoing medical 
treatment.

For the first few months of my 
own chemo (before my hair fell 
out completely), and then a few 
months after (while it started 
growing back), they were happy 
to help me make the best of the 
little hair I had for free. When 
talking about it years later, Mark 
said: "The one thing I always do 
is  free wig cutting. Those wigs 
look awful! For a start, they are 
about 70% thicker than the 
average woman's hair, and 
the styles they come in are 
bad [although that's not 
the word he used]. I can 
make a horrible wig look 
good. That way, everyone 
who needs one can 
personalise it without 
needing to spend lots of 
money."

These things alone would 
make him a Wanstead 

angel, but through the salon he does much more, 
such as helping ladies who want their hair cut 
off before chemo and offering free treatment to 
carers of less able people too.

Mark told me: "We once had a phone call asking 
if we could do a special treatment for a lady from 
her carer. Her brain was completely active, but 
her body had shut down. She had been told 
that she was going out for coffee and was really 
looking forward to that. A trip to the salon was 
a great surprise. As she came into the shop you 
could see how excited she was in her face. Her 
carer must have had such wonderful patience, 
and from the way she organised this surprise you 
could see she looked after her well. It inspires me, 
that they [carers] put themselves out so much for 
other people. It touches you, you think 'hang on, 
let me do something for you'. So we offered the 
carer a free treatment as well."

I thought I should sound Mark out before writing 
this column. I had visions of hundreds of people 
queuing up for free treatments as a result of what 
they read. His response was quite surprising: 
"Business is obviously about making money, but 
for me – and for all of us people who are artistic 
or are nurses or who help people – the money 
isn't a real motivation. We do it because we care." 

He continued: "I don't think people will queue up 
in the way you imagine. Most people don't take 
us up on our offers. Maybe they're too proud, 
maybe too sceptical. Maybe they don't want to 
take and just want to give. Maybe they think 'will 
he remember me?' or maybe they're just too 
embarrassed, because coming to a salon can be 
an intimidating experience for some."

It turns out that not one of the many carers 
that Mark has invited in for free sessions has 
taken him up on the offer. He says if he meets 
them, he'll remind them. Maybe reading this will 
change their minds.

Carole is planning a 2015 Angels in Wanstead 
calendar to raise funds for the charity Cyclists 
Fighting Cancer. She would like to hear from 
anyone with suggestions for stories and 
models – email opkikkertje@gmail.com 
or leave a message for Carole at The Larder, 
39 High Street, Wanstead.

Zoology is located at 145 High Street, 
Wanstead, E11 2RL. For more information, 
call 20 8530 3005


